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Who is Carrum Health?

@ CarrumHealth

» Award-Winning Leader in Bundled Payment Solutions for employers
» Headquartered in the San Francisco Bay Area
* Partnership with SISC began in January 2017
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Facing surgery is not easy

How do I find the best How do | prepare for
surgeons? surgery?

Who will help me
recover from
surgery?

How much will |
have to pay?

Who will guide me When will these
through the process? medical bills end?



Carrum is an enhanced surgery benefit for SISC PPO members

Employers Regional Centers of Excellence
— |
....................... ,@< ...........................
Fully transparent Exclusive access to Optional program;
bundled prices for top-quality hospitals No disruption to
planned surgeries and surgeons existing benefits



Good for employers. Even better for employees. No tradeoffs.
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|V | Meaningful cost savings |V No medical bills! *
z Cost predictability i Top-quality care
z Improved productivity z Concierge experience

*For HSA plan members, Carrum must collect the IRS minimum deductible



Carrum’s solution delivers
on the triple aim



California Commercial Health Payments vs. Carrum Prices
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Note: Carrum price includes a 30-Day Readmission Warranty, which other payments above do not Source: HCC|



(a Carrum California Hospital California Hospital
"4 Health Average Bottom 5% Percentile

Hip/Knee Replacement 1.7% 5.5% 18.9%

Readmission Rate o NN IEN———

(-69% vs. CA avg.)

. . 0 0,
Spinal Fusion 1.8% 8.4% 31.0%

Readmission Rate o NN

(-79% vs. CA avg.)

Note: Carrum price includes a 30-Day Readmission Warranty, which other payments shown above do not
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Patients love their Carrum Health benefit

d SCORE

“I've had major surgery before, so | know the difference.
With Carrum there is nothing to worry about, whereas if
you are on your own you are looking at a huge, extended
and mistake prone adventure.”

“I've had other surgeries and | was just a number. With Carrum,
| felt my concierge was focused only on me and what [ would
need to get better. Also, the Doctor and his staff were
awesome. He took his time and made me feel cared for.”




Who is eligible to participate?

Covered Procedures

Total Hip Replacement
Total Knee Replacement
Cervical Spinal Fusion
Lumbar Spinal Fusion

Anterior / Posterior Spinal Fusion
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Discectomy / Spinal Decompression

Covered Plans

Anthem PPO Plans
Blue Shield PPO Plans

Covered Members

Active employees and their dependents (even
those with Medicare)

“Early” retirees and their dependents (Pre-65)

COBRA participants and their dependents

To be eligible, SISC coverage must be primary. Members cannot be Medicare primary.



Scripps is ranked among the nation’s best hospitals

O Scripps

BEST
HOSPITALS
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Scripps is located in beautiful La Jolla, CA




A Patient’s Journey with Carrum Health

Receive a Meet Your Receive Get Your
Diagnosis Personal Care Clearance Surgery
for Surgery Concierge for Surgery Done
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Contact Compare and Select Receive Full Recover Smoothly
Carrum Your Hospital and Support Preparing  with Total Care
Health Surgeon for Your Surgery Coordination

b
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Travel expenses for the patient and one companion are covered

Transportation: (e.g, Train, Rental Car, Mileage,
Baggage, Parking, Gas)

Daily Stipend for Meals and Incidentals

Lodging: (e.g., Hotel Room, Tax, Parking)

*A portion of the travel expenses are considered taxable income per IRS regulations
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We need your help! Communication leads to higher utilization

Communication Utilization
/
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V | Greater cost savings

A
Il

V/ | Outstanding care quality

vV | Happier employees

15



Carrum has prepared a toolkit of materials for SISC districts to use

Get access to the best |
without the worry of me

See the Highest-Quali

No Bills, No Surprise (

Peace of mind knowin
a care concierge is th

C Health

J Better Surgeons, Better Results

BETTER SURGEONS
GET YOU BACK TO,
YOUR LIFE SOONER,

Leaming you need st
the healtt
have to pay?" and
Fear of recel

Canrum Health is specif
and your family.

HERE IS OUR PROMISE TO YOU:

No Bills, No Surprise Costs

e Peace of mind knowing a
(") Patient advocate is there

CONTACT 1-888-855-7806 OR VISIT
MY.CARRUMHEALTH.COM/SISC

A SISC Benefi

HOW YOUR CARRUM HEALTH SURGERY

BENEFIT WORKS:

Why Carrum Health?
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@ Contact Carrum Health via phone or onl (e Health

@ Meet your personally assigned Care Coi

@ Review and select your top-quality surg@

"4 Bania Surgsons. Batis Resuls

:)' Scripps

@ Receive full support preparing for your s INTRODUCING A NEW SURGERY BENEFIT FOR SISC PPO, HSA

MEMBERS THAT COVERS:

@ Recover smoothly with total care coordi Bariatric - Cardiac - Hip/knee replacement and spine surgery!

.C_qrrvum

See the Highest-Quality Surgeons at Scripp GET STARTED ONLINE:

my.carrumhealth.com/sisc
Or contact us at: 1-888-855-7806

Personalized “Care Concierge” support @ No medical bilis! Co-insurance and
ss 10 top-quality surgeons deductibles are waived*
ravel expenses are covered
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Two ways for members to engage Carrum - online or phone

my.carrumhealth.com/sisc 1-888-855-7806
| —— ®







